THE LCO GROUP

The LCO Group Offers 24x7 Critical
System Monitoring for your Network

MANAGED IT SERVICES

Network monitoring is the backbone of a truly proactive approach to network
support. Networks that have no monitoring are akin to cars running without
dashboard gauges. Simple, easy-to-fix issues can blossom into full-blown
emergencies without a proper monitoring solution on your network.

At The LCO Group, we provide 24x7 monitoring services, remote troubleshooting
and remote network management, and clear escalation policies and guidelines. We
pride ourselves on being a proactive support provider, and believe that every client
should have a monitoring solution in place; no matter how simple it may be.

Easy to Understand Detailed Reports

You will receive daily, weekly, and/or monthly reports. Reports cover over 24
different categories including bandwidth usage, employee internet usage, attack
reports, top visited sites and much more.

Server Monitoring

The Server is then scanned
to see what ports,
processes, and services
are currently in use

Based on the results of the
scan the default monitoring
policies are applied

Application:
Microsoft Exchange Directory

Microsoft Exchange Event Service
Microsoft Exchange IMAP4

Agent is Installed
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Parformance:
CPU, Memory, Logical Disk, Paging File

Network Operations Center
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Take your business to the next level with Network Service Solutions from
The LCO Group. Call 888 517 0088 today or visit us www.thelcogroup.com

Service Offerings

Network Support
Desktop Support
Monitoring Services

Disaster Recovery and
Business Continuity

Programming Services/
Database Design

Help Desk/NOC

Business/Productivity
Analysis

Specialty Services
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